
How to maximize 
savings and traveler satisfaction
through personalized travel shopping



Personalization has evolved into a powerful mechanism for 
corporate travel programs to improve the traveler experience and 
reduce costs.

The popularity of services such as Amazon and Netflix has led 
consumers to expect personalized experiences everywhere. 
Recent research found that personalization is not just important 
to delivering elevated experiences but getting users to use a 
service at all. 

Seventy-one percent of consumers expect companies to provide 
personalized shopping experiences and 76% are disappointed 
when they don’t receive a personalized experience, according to 
McKinsey’s Next in Personalization 2021 report. 

By providing a modern, personalized travel shopping experience, 
companies can increase traveler satisfaction, reduce costs, 
and drive more in-policy bookings through a single corporate-
approved booking tool.

This guide highlights five 
ways that personalization 
can transform your travel 
program, including examples 
enabled by Spotnana’s 
advanced integration with 
American Airlines.
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https://www.mckinsey.com/capabilities/growth-marketing-and-sales/our-insights/the-value-of-getting-personalization-right-or-wrong-is-multiplying
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Tip 1

Modern retailing with elevated offers
Travel retailing has been limited for decades by legacy technology that 

dictates the variety of fare types and bundles offered to travelers.

In 2012, the International Air Travel Association (IATA) introduced New 

Distribution Capability (NDC) as a new standard for the travel industry 

to transmit data, enable airlines to offer a wider variety of fares and 

amenities when booking, and provide travelers access to a diverse suite 

of products and services that are exclusively available through NDC and 

direct channels. 

Spotnana has modernized the infrastructure of the travel industry and 

built open cloud-based technology that connects seamlessly with 

airlines using NDC to provide a personalized travel shopping experience. 

Travelers booking through Spotnana’s online booking tool receive 

additional flexibility and enhanced offerings, can purchase ancillary 

products in advance, modify or cancel trips on a self-service basis, and 

receive relevant shopping results tailored to their loyalty membership 

benefits. As a result, travelers are encouraged to book their travel in one 

place, giving you greater ability to control costs through policies and 

approvals.

Travelers using Spotnana can access American’s diverse suite of NDC-

enabled products and services including elevated offers such as Main 

Plus and Flagship® Business Plus™.
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Tip 2

Traveler loyalty benefits
Travel loyalty programs are a key pillar of the relationship between 

travelers and suppliers. Travelers expect to be rewarded with points 

and benefits for making a commitment to their preferred airlines, 

while airlines look to forge deeper relationships with their customers.

However, travelers booking through a corporate travel platform often 

aren’t able to receive loyalty benefits that are available when booking 

directly with the airline. This disconnect creates a poor experience 

for travelers that can result in program leakage.

With NDC connections and innovative back-end technology, 

Spotnana provides a seamless way for travelers to share their loyalty 

information with suppliers and a direct channel for suppliers to offer 

new packages and experiences for travelers.

U.S. residents can join American’s AAdvantage® loyalty program 

seamlessly with one-click enrollment at the time of booking.
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Tip 3

Unbiased content and self-service 
modifications

Spotnana’s integration with American enables self-service flight 

modifications and cancellations.

For decades, travel management companies (TMCs) have limited 

the options travelers can find and book to meet commercial 

commitments to suppliers. 

Many corporate booking tools, as a result, are missing travel 

inventory and designed to hide out-of-policy options including Basic 

Economy fares. When a search result can’t be booked, the proper 

context around why is also often not provided. This logic often leads 

travelers to booking trips directly with their preferred travel brand or 

through an Online Travel Agency (OTA) which is often more costly for 

the company.

Spotnana takes a different approach. We never bias or hide content. 

Spotnana strives to create a more tailored experience by leveraging 

data and technology to present more relevant and enhanced offers, 

eliminating any desire to book trips elsewhere. 

In addition, we provide travelers with the flexibility to modify or 

cancel their flights through a self-service digital experience, 

significantly reducing the need to contact an agent for assistance. 
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Tip 4

Enhanced offerings with negotiated rates 
With Spotnana, your corporate negotiated rates are clearly marked with 

their relative cost savings, so the hard work of travel managers is easy to 

see. Search results will prioritize your negotiated rates inside a personalized 

experience for travelers, promoting the best and cheapest options. 

Coupled with Spotnana’s dynamic policy engine, you can bring your travelers 

the best possible experience at prices that can’t be found anywhere else.

The performance of your negotiated fares is tracked by Spotnana’s suite 

of global analytics tools, allowing you to view the real-time and past 

performance of your travel program. You can see your program’s adoption 

of fares for specific routes and see your travelers’ spending on specific 

suppliers.

Spotnana’s connection with American supports the display of corporate 

negotiated fares to enable business travelers to make informed decisions.

 6



How to maximize savings and traveler satisfaction through personalized travel shopping 

Tip 5

Personalized global service
Traditional corporate travel technology creates geographic data silos that make 

personalization all but impossible.  

Spotnana’s global cloud-based platform provides a single unified environment 

for travelers, travel agents, and travel managers. Corporate travelers booking 

through Spotnana gain access to travel agents at our TMC who are able to 

access relevant traveler information to provide business travelers with instant 

and more personalized service. 

For example, if a traveler needs assistance or wants to make a last-minute 

change, our travel agents can see the same information a traveler sees, 

including search results that include the same preferred suppliers, negotiated 

rates, loyalty entitlements, travel policies, and more. 

This eliminates confusion and errors that can occur when agents lack the 

necessary information to book trips and enables personalized guidance during 

the booking process.

Spotnana’s agents use our advanced integration with American to deliver more 

seamless, personalized service to travelers around the world.
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It’s time to switch to a travel management platform that puts travelers first.

Spotnana powers unparalleled global travel experiences. We are modernizing the infrastructure of the 
travel industry to bring freedom, simplicity, and trust to travelers everywhere. 

Our Travel-as-a-Service Platform makes travel simpler and more affordable for corporations, while enabling 
our ecosystem of agency, supplier, and technology provider partners to increase operational efficiency, 
unlock new revenue sources, and accelerate innovation.

To find out more about how Spotnana can help revolutionize your business travel program, visit our 
website, or sign up for a demo by clicking below.

To find out more about how Spotnana can help revolutionize your travel 
program,  visit our website or sign up for a demo by clicking below.
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